Virtual Terminal  

Gateway Error Codes

	Authorization response message 
	Response code 
	Response definition 

	Call 
	1
	Refer to issuer 

	Call 
	2
	Refer to issuer-Special condition 

	No Reply 
	28
	File is temporarily unavailable 

	No Reply 
	91
	Issuer or switch is unavailable 

	Hold-call or Pick Up Card 
	4
	Pick up card (no fraud) 

	Hold-call or Pick Up Card 
	7
	Pick up card, special condition (fraud account) 

	Hold-call or Pick Up Card 
	41
	Lost card, pick up (fraud account) 

	Hold-call or Pick Up Card 
	43
	Stolen card, pick up (fraud account) 

	Acct Length Err 
	EA 
	Verification error 

	Amount Error 
	13
	Invalid amount 

	Cant Verify PIN 
	83
	Cannot verify PIN 

	Cant Verify PIN 
	86
	Cannot verify PIN 

	Card No. Error 
	14
	Invalid card number 

	CID Format Error 
	EC 
	Verification error 

	Date Error 
	80
	Invalid date 

	Decline 
	5
	Do not honor 

	Decline 
	51
	Insufficient funds 

	Decline 
	N4 
	Exceeds issuer withdrawal limit 

	Decline 
	61
	Exceeds withdrawal limit 

	Decline 
	62
	Invalid service code, restricted 

	Decline 
	65
	Activity limit exceeded 

	Decline 
	93
	Violation, cannot complete 

	Encryption Error 
	81
	Cryptographic error 

	Expired Card 
	54
	Expired card 

	Failure HV 
	HV 
	Hierarchy Verification Error 

	Failure CV 
	CV 
	Card Type Verification Error 

	Invalid Trans 
	12
	Invalid transaction 

	No Account 
	78
	No account 

	No Such Issuer 
	15
	No such issuer 

	PIN Exceeded 
	75
	PIN tries exceeded 

	RE Enter 
	19
	Re-enter transaction 

	Serv Not Allowed 
	57
	Transaction not permitted-Card 

	Serv Not Allowed 
	58
	Transaction not permitted-Terminal 

	Term Id Error 
	3
	Invalid Merchant ID 

	Wrong Pin 
	55
	Incorrect PIN 

	CVV2 Mismatch 
	N7 
	CVV2 Value supplied is invalid 


AVS Error Codes
	Authorization response message 
	Response definition 
	Address verification result code 

	Exact Match 
	Exact match, 9-character numeric ZIP 
	X 

	Exact Match 
	Exact match, 5-character numeric ZIP 
	Y 

	Address Match 
	Address match only 
	A 

	Zip Match 
	9-character numeric ZIP match only 
	W 

	Zip Match 
	5-character numeric Zip match only 
	Z 

	No Match 
	No address or ZIP match 
	N 

	Ver Unavailable 
	Address unavailable 
	U 

	Ver Unavailable* 
	Non-U.S. Issuer does not participate 
	G 

	Retry 
	Issuer system unavailable 
	R 

	Error Ineligible 
	Not a mail/phone order 
	E 

	Serv Unavailable 
	Service not supported 
	S 

	Address Match* 
	Street Address match for international transaction Postal Code not verified because of incompatible formats (Acquirer sent both street address and Postal Code).
	B 

	Serv Unavailable*
	Street address and Postal Code not verified for international transaction because of incompatible formats(Acquirer sent both street and PostalCode).
	C 

	Exact Match* 
	Street Address match for international transaction.
	D 

	Ver Unavailable* 
	Address information not verified for international transaction.
	I 

	Exact Match* 
	Street Address match for international transaction.
	M 

	Zip Match* 
	Postal Codes match for international transaction Street address not verified because of incompatible formats (Acquirer sent both street address and Postal Code)  
	P 


